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CCP Students Make a Difference  

in Chicago’s Chinatown Community 
 
Language barriers and socio-

economic conditions have 

hampered access to quality 

healthcare for many Asian 

Americans living in Chicago’s 

Chinatown community. The 

Midwest Asian Health Associa-

tion (MAHA) offers healthcare 

services in the neighborhood, 

but experienced a lack of  

regular volunteers of licensed 

physicians fluent in Mandarin 

and/or Cantonese to offer free 

screenings, lab tests, and 

consultations to the area’s 

residents.  

 

Starting in April of 2012, 

these challenges were  

addressed by students and faculty at Midwestern University’s Chicago College of 

Pharmacy (CCP). Eager to serve the community and gain more experience in working 

with patients under the supervision of faculty, students involved in the campus organ-

ization Asian Healthcare Association (AHA) now regularly visit this Chinatown clinic  

on a monthly basis. During these visits, they meet with patients and interpret lab  

results. The students then translate all results into Mandarin and/or Cantonese,  

so that patients can fully understand their healthcare needs, including culturally  

appropriate remedies, preventative measures, and healthy lifestyles. 

 

“This has been a terrific opportunity for our students who are fluent in these  

languages and understand the culture to actively participate in the delivery of 

healthcare and make a difference in these peoples’ lives,” said Sheila Wang, 

Pharm.D., BCPS AQ-ID, Associate Professor of Pharmacy Practice, and the faculty  

advisor to this CCP student organization. “And in a few cases, the students have  

developed their own research projects that focus on health concerns that dispropor-

tionately impact the Asian American population.” 

 

Formally known as the Asian Community Health Education Initiative (ACHEI), this 
project’s effectiveness in reaching this underserved population is gaining attention. 

Continued on page 3. 

Students from Midwestern University, Chicago  

College of Pharmacy’s Asian Healthcare Association 

consult with a patient at the monthly clinic in  

Chicago’s Chinatown neighborhood.  



Preceptor Pearl:  

A Team  

Approach  

to Precepting  
 
Editor’s Note: This month’s  

Preceptor Pearl comes from 

Rachael Prusi, Pharm.D., one of 

the recent recipients of the annual 

New Preceptor Excellence Award for Adjunct Faculty, which 

recognizes those who have precepted pharmacy students 

for less than five years, receive outstanding evaluations 

from students, and are nominated by either a member of 

the CCP faculty or a CCP fourth-year pharmacy student. 

She earned her Pharm.D. at Ferris State University, and 

completed her PGY1 residency at Southern Arizona Veter-

ans Administration Healthcare System in Tucson. Dr. Prusi 

practices at Northwestern Memorial Hospital in Chicago.  

 

Precepting is not a job that you can do alone. As  

preceptors, we depend on the support of CCP, the Office  

of Experiential Education, our practice sites, and often our 

co-preceptors. At Northwestern Memorial Hospital, the 

department of pharmacy is divided into teams of pharma-

cists who specialize in different areas, such as intensive 

care and internal medicine. Each team is comprised of 

several pharmacists who may rotate through different 

units. Because of this, the students assigned to those  

rotations may be working with multiple preceptors during 

their six-week rotation.  

 

As the internal medicine primary preceptor, I’ve had to 

coordinate seven preceptors and up to eight students in  

a given rotation block. To be successful, we’ve had to work 

together to develop systems that support each individual’s 

needs and expectations.  

 

First, it’s necessary that each preceptor is familiar with the 

syllabus and the College’s expectations of each student.  

It’s helpful to have group discussions to describe what we 

think the students should be accomplishing each day and 

what we believe is “A level” work. This directs each pre-

ceptor to have similar expectations on a day-to-day basis. 

 

The second challenge we encountered was communicating 

our students’ progress among the preceptors. As such, the 

pharmacists on the team write short evaluations on the 

students at the end of every week. These evaluations fo-

cus on progress, strengths and weaknesses, and goals for 

the next week. It’s crucial to communicate these, and we 

have tried several methods such as emails, a shared Word 

document, and most recently we adopted a Dropbox® 

folder that is easily accessible to preceptors at work  

or at home.  

 

Third, we have assigned people to be responsible for  

certain tasks, which eliminates the pressure on one  

person to attend every journal club and case presenta-

tion, as well as perform every evaluation. For example, 

we might assign pharmacist A to attend the journal clubs 

and perform the final evaluation of student A.  

 

In summary, to be successful when working with multiple 

preceptors and students, it’s essential to have clear  

expectations, communication, and organization. ■ 

Volunteer  

Pharmacists Needed 
 

The Asian Community Health Education Initiative 

(ACHEI) and Midwest Asian Healthcare Association 

(MAHA) are seeking volunteer pharmacists for the 

consultation/education sessions and/or as a super-

visor for immunizations. Background information 

can be found on page 1. Consultation and educa-

tion sessions, as well as immunizations at the  

MAHA facility, are offered one Sunday a month 

from 8AM to NOON. Submitting your name and 

contact information does not require you attend 

every consultation and education session at MAHA. 

Students will contact you in advance if pharmacist 

volunteers are needed for an upcoming session.  

 

Criteria for participating as a pharmacist  

volunteer: 

 

1. Active Illinois pharmacy license 

2. Interest in teaching/mentoring student/

translator volunteers  

3. For consultation/education volunteers:  

General knowledge in interpreting laboratory 

findings (i.e. Chem-7, CBC with differential, 

Lipid panel, Anemia panel, Thyroid function 

test) 

4. For immunization volunteers: certified  

immunizer 

 

If you are interested in learning more about ACHEI 

and the services offered at MAHA, or have an inter-

est in volunteering as a pharmacist, please send 

your name, contact information, and area  

of interest to Dr. Sheila Wang at 

swangx@midwestern.edu. ■ 

mailto:swangx@midwestern.edu


Ask the Office of 

Experiential Education 
by Avery Spunt, RPh, M.Ed., FASHP 
 

Dear Avery, 
 

While attending the 2013 ASHP Mid-year meeting, I 

heard some hallway talk about the Accreditation Council 

for Pharmacy Education (ACPE) changing the standards 

to earn the Pharm.D. degree once again. Can you share 

with us what the changes are and if there is anything  

we need to do to adjust to the new standards?   
 

Dear Preceptor, 
 

The ACPE is always evaluating changes in practice and 

revising standards as part of their continuous quality 

improvement to ensure that graduates have the required 

competencies for today, as well as future pharmacy 

practices. Revising standards is not an easy task. ACPE 

seeks input from all stakeholder organizations and from 

all interested individuals. I encourage all of our precep-

tors to get involved in this process. There are several 

opportunities to do so, and you have unique perspectives 

to offer. 

 

In September of 2012, the ACPE held an invitation  

conference entitled “Charting Accreditation’s Future”  

to discuss and potentially enhance the existing set of 

standards. For more information on this conference, 

please go to the ACPE website at  

https://www.acpe-accredit.org.  

 

Since that meeting, ACPE staff and stakeholders have 

drafted and refined a proposed set of new standards, 

which was presented to the ACPE Board of Directors  

in January of 2014. Upon approval by the ACPE Board, 

the proposed standards will be published, and a yearlong 

comment period will begin. At the 2014 national confer-

ences of AACP, APhA, NABP and ASHP, the ACPE staff 

will organize “Town Hall” meetings, where the proposed 

revisions will be presented and all conference attendees 

are encouraged to attend and participate. Individuals 

and organizations may also send thoughtful written  

comments regarding the proposed standards to ACPE 

Headquarters at 135 S. LaSalle Street, Suite 4100,  

Chicago, IL 60603-4810. 

 

At the end of the comment period, the standards will be 

finalized and sent to the ACPE Board in January of 2015 

for final approval. Upon approval of the “Standards 

2016,” the implementation timeline will be released.  

The Chicago College of Pharmacy will be closely following 

this process and will keep preceptors updated. Again,  

I encourage all of you to get involved and provide  

feedback. If you have any additional questions or  

concerns please call me at 630-515-6477. ■ 

CCP Students Make a  

Difference in Chicago’s 

Chinatown Community 
Cont’d from page 1 
 

Last year, the initiative received the 2012 Community 

Service Award presented by the MAHA. And this past 

summer, this group was the recipient of the American 

Association of Colleges of Pharmacy (AACP) Student 

Community Engaged Service Award. At AACP’s annual 

meeting, student leader Vinvia Leung presented the 

ACHEI project where she discussed the project’s  

success, how the organization will expand its work  

and efforts, and its current impact on the community. 

 

The initiative has built strength quickly as first- and  

second-year pharmacy students shadow their third- and 

fourth-year counterparts in the translations of lab re-

sults and screenings, and later the consultations with 

patients. And according to Dr. Hong Liu, Executive  

Director of the MAHA, “Based on the continual return  

of patients for consultations and direct feedback from 

patients, the project is well received and appreciated  

by the Chinatown community.” ■ 

CCP’s Asian Healthcare Association receives the  
Student Community Engaged Service Award for the 
ACHEI project at the AACP Annual Meeting in Chicago 
in July 2013. Pictured (from l. to r.) Nancy Fjortoft, 

Ph.D., Dean of CCP; Vinvia Leung, Pharm.D., AHA 
President; Sheila Wang, Pharm.D., AHA faculty  
advisor; and Brian Crabtree, AACP Immediate  
Past President.  



Residency Update: 

Residency Interview  

Preparedness:  

How you can help your 

APPE students 
 

by Jacob P. Gettig, Pharm.D., MPH, BCPS 

Assistant Dean for Postgraduate Education  
 
 
 

Many APPE students have recently submitted their  

applications to residency programs and are awaiting 

invitations for interviews. This is a stressful process  

for students. However, you may be able to help them 

achieve their goal of obtaining a resident position.  

 

During the past few years, CCP has been offering mock 

residency interviews to interested PS-IV students.  

During these sessions, a student is interviewed by a 

faculty member or current resident. The interviewers 

are not given any specific instructions on the types of 

questions to ask, but rather can interview students in 

their natural manner. During or after the interview,  

depending on the preference of the interviewer, the 

interviewer will provide feedback to the student about 

his or her responses and non-verbal mannerisms, as 

well as provide suggestions for improvement. Most  

students who participate in this exercise appreciate  

the constructive feedback and time volunteered by  

the faculty and residents. 

 

As preceptors, you tend to have a significant amount  

of one-on-one time with your APPE students. In  

addition to your rotation activities and clinical responsi-

bilities, I encourage you to ask your residency-bound 

students if they have received any offers for interviews. 

If they have, offer to practice interviewing with them. 

After a mock session, a feedback strategy I personally 

use is to ask students what they noticed about their 

own responses or mannerisms. Usually they know  

what they need to work on, and this can make your 

discussion of areas for improvement a little easier.  

I’ve also found that the most beneficial feedback is that 

which is straightforward and specific, and I encourage 

you to try the same approach.  

 

I know your days can be very busy. But scheduling a 

little time to practice residency interviewing with your 

APPE students can go a long way towards reducing 

their stress going into interviews and strengthening 

your relationship as a mentor to your students. ■ 

Calendar 
 

Alumni and Friends Reception at the  

APhA Annual Meeting & Exposition 

Sunday, March 30, 2014; 5:30 - 7:00PM 
The Hyatt Regency Orlando 

9801 International Drive, Orlando, FL 

Keep in Touch 
Let us know what’s new with you or update your contact 

information. You may contact Damienne Souter, Assistant 

to the Dean, at 630-515-7373 or dsoute@midwestern.edu 

or the Office of Development and Alumni Relations at  

800-962-3053 or alumni@midwestern.edu.  
 

You may also go to www.midwestern.edu and click on 

MWUNET to access the Alumni Directory, check the Job 

Finder, or update your contact information. Simply login 

the same way you did when you were a student. Still need 

some assistance? Then feel free to call the IT Help Desk  

at 630-515-7361 from 8:00 AM to 4:30 PM CST. 
 

Contact Us 

With any questions, concerns or future submissions,  

please contact Damienne Souter, Assistant to the Dean,  

at 630-515-7373 or dsoute@midwestern.edu.  

College Connection 

Interested in precepting in either Introductory Pharmacy 

Practice Experience (IPPE) or the Advanced Pharmacy 

Practice Experience (APPE)? Contact Associate Dean  

Avery Spunt at 630.515.6100 or aspunt@midwestern.edu 

 

Interested in teaching and facilitating workshops or 

laboratories?  Contact Dr. Susan Winkler, Department 

Chair of Pharmacy Practice, at 630.515.6115 or 

swinkl@midwestern.edu, or Dr. Shridhar Andurkar,  

Department Chair of Pharmaceutical Sciences, at 

630.515.6399 or sandur@midwestern.edu 

 

Interested in getting more involved in the CCP Alumni 

Council?  Contact CCP Dean Nancy Fjortoft at 

630.971.6417 or nfjort@midwestern.edu  

 

Interested in interviewing prospective pharmacy stu-

dents? Please contact CCP Assistant Dean Paula Giometti 

at 630.971.6417 or pgiome@midwestern.edu 


